
Screen tilts  
forward and back 
for your viewing 
preference

5’’ diagonal display – 
high quality screen

Bright color screen and 
easy-to-read captions

Adjustable font size and 
colors (320 x 240 pixels)

For more information, go to  
www.relaysouthcarolina.com/captel

Easy to follow menu  
with “Yes/No” questions

One-button  
push to connect  
Customer Service

Adjustable tone control 
(high, medium, low)  
for best clarity

Captions button is 
automatically “ON”  
for both outgoing  
and incoming calls  
(can be disabled for  
non-CapTel users)Adjustable volume control 

up to 40dB gain

CapTel® 800 Features

How to get a CapTel® 800
n	www.weitbrecht.com/captel-south-carolina.html

n	800-233-9130

n	For more information, contact:  
	 - Missy McManus, Relay Program Manager 
	 - melissa.mcmanus@sprint.com

CapTel is a registered trademark of Ultratec, Inc.



Well, worry no more!
Captioned Telephone Service allows you to answer your 
calls with confidence.  With your new CapTel® telephone 
you can relax and enjoy your conversations again!

Websites	 www.relaysouthcarolina.com  
	 www.sprintcaptel.com

1-888-269-7477	 Captioned Telephone  
	 Customer Service 

1-866-670-9134	 Spanish Captioned  
	 Telephone Customer Service  

Relay South Carolina 
Captioned Telephone 
Service 

relaysouthcarolina.com

CapTel is a registered 	
trademark of Ultratec, Inc.

n 	 When the phone rings, do you feel stressed? 
n 	 Are you worried that you won’t understand  

the person calling you? 
n 	 Do you look around to see if someone else  

can answer the phone?

Stressed when the phone rings? 
Not you – not anymore!



 

Appendix K:  

Original Order Establishing  

Relay Surcharge in the State 

 

Page: 194 



BEFORE

THE PUBLIC SERVICE CONNISSION OF

SOUTH CAROLINA

DOCKET NO. 92-110-C — ORDER NO. 92-121 /
FEBRUARY 18, 1992

IN RE: Dual Party Relay System ) ORDER REQUIRING
) LOCAL EXCHANGE CONPANY

) FUNDING

This matter is before the Public Service Commission of South

Carolina (the Commission) pursuant t.o i. t.s authority under S.C.

Code Ann. 558-9-2530(A)(Supp. 1991). Section 58-8-2530 permit. s

the Commission to require all local exchange telephone companies

operating in South Carolina to i.mpose a monthly surcharge on

customers .in order to fund a statewide dual party relay service.

The dual party relay service provides telephone access for persons

who are either speech or hearing impair. ed through use of specially

t. rained operators and keyboard mechanisms which transmit signals

through telephone li.nes. The Commission ant. icipates that the

South Carolina dual party relay service will begin operation on

April 3, 1992.

In order to fund t.he establishment and continuous oper. at. ion

of the dual party relay system, the Commission hereby orders each

local exchange telephone company to assess each of its residential

and bus.iness access lines S.10 per month. It is further ordered

that the local exchange companies remit the charges collected from

their customers to the Commission on or. before the 10th day of

BEFORE

THE PUBLIC SERVICE COMMISSIONOF

SOUTHCAROLINA

DOCKETNO. 92-II0-C - ORDERNO. 92-121_//

FEBRUARY18, 1.992

IN RE: Dual Party Relay System ) ORDERREQUIRING
) LOCAL EXCHANGECOMPANY
) FUNDING

This matter is before the Public Service Commission of South

Carolina (the Commission) pursuant to its authority under S.C.

Code Ann. §58-9-2530(A)(Supp. 1991). Section 58-8-2530 permits

the Commission to require all local exchange telephone companies

operating in South Carolina to impose a monthly surcharge on

customers in order to fund a statewide dual party relay service.

The dual party relay service provides telephone access fox persons

who are either speech oK hearing impaired through use of specially

trained operators and keyboard mechanisms which transmit signals

through telephone lines. The Commission anticipates that the

South Carolina dual party relay service will begin operation on

April 3, 1992.

In order to fund the establishment and continuous operation

of the dual party relay system, the Commission hereby orders each

local exchange telephone company to assess each of its residential

and business access lines $.10 per month. It is further ordered

that the local exchange companies remit the charges collected from

their customers to the Commission on or before the 10th day of



DOCKET NO. 92-110-C — ORDER NO. 92-121
FEBRUARY 18, 1992
PAGE 2

each month. The local exchange companies shall submit their first
remittance to the Commission on or before Nay 10, 1992. On each

of their telephone bills, the local exchange companies shall

delineat. e that the $.10 surcharge is for "Telephone Relay

Service. " Finally, it is ordered that each local exchange company

include the dual party relay access number, 1-800-'735-2905, in a

prominent location in the next publication of its telephone

direct. ories.
IT IS SO ORDERED.

BY ORDER OF THE CONNISSION:

Chairman

ATTEST:

Executive Director

{SEAI )

DOCKETNO. 92-ii0-C - ORDERNO. 92-121
FEBRUARY18, 1992
PAGE 2

each month. The local exchange companies shall submit their first

remittance to the Commission on or before May 10, 1992. On each

of their telephone bills, the local exchange companies shall

delineate that the $.10 surcharge is for "Telephone Relay

Service." Finally, it is ordered that each local exchange company

include the dual party relay access number, 1-800-735-2905, in a

prominent location in the next publication of its telephone

directories.

IT IS SO ORDERED.

BY ORDER OF THE COMMISSION:

ATTEST:

Chairman

Executive Director

(SEAL)



 

Appendix L:  

Updated Order Establishing  

Relay Surcharge in the State 

 

Page: 197 



1 § 64.604(c) (5) (i-iii) SC Legislation related to Relay Funding 
 

 

SECTION 58-9-2530. Funding;  telephone surcharge;  relay service user charges.  
 
 (A) The commission may require all local exchange telephone companies operating in this State to 
impose a monthly charge not to exceed twenty-five cents on all residential and business local exchange 
access facilities as necessary to fund the establishment and operation of a dual party relay system and a 
distribution system of TTY's and other related telecommunications devices in this State.  The amount of 
the charge must be determined by the commission based upon the amount of funding necessary to 
accomplish the purposes of this article and provide dual party telephone relay services on a continuous 
basis.  If assessed, the local exchange companies shall collect the charge from their customers and transfer 
the monies collected to the operating fund, which must be administered by the Office of Regulatory Staff.  
The charge collected and remitted by the local exchange companies is not subject to any tax, fee, or 
assessment, nor may it be considered revenue of the local exchange companies.  The commission may 
provide for the funding of the dual party relay system through contributions from other sources.  The fund 
must be established, invested, and managed for the exclusive purpose of implementing the provisions of 
this article according to regulations promulgated by the commission.  
 (B) Monies in the operating fund must also include appropriations made by the General Assembly for 
the purpose of this chapter, grants from other governmental or private entities, and contributions or 
donations received by the commission for the dual party relay service.  All monies in the operating fund 
must be used solely for the administration and operation of a statewide program to provide 
telecommunications access to persons who are speech and hearing impaired or similarly impaired.  
 (C) The users of the relay service must be charged for telephone services, including any authorized 
commission charge, without additional charges for the use of the relay service.  The calling or called party 
shall bear an expense for making intrastate nonlocal calls considered approved by the commission as 
being equitable in comparison with non-TDD or DPR service customers.  
 
HISTORY:  1990 Act No. 488, Section 2, eff May 30, 1990;  1996 Act No. 426, Section 16, eff June 18, 
1996;  2006 Act No. 318, Section 71, eff May 24, 2006.  
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South Carolina FCC Certification Renewal 
64.606 Bill Samples

1
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PUBLIC NOTICE
Federal Communications Commission ion
445 12th Street, S.W.
Washington, D.C. 20554

News Media Information 202-418-0500
Internet: http://www.fcc.gov

TTY: 1-888-835-5322

DA 08-1673
Released: July 16, 2008 

NOTICE OF CERTIFICATION OF STATE TELECOMMUNICATIONS RELAY SERVICE 
(TRS) PROGRAMS 

CG DOCKET NO. 03-123

Notice is hereby given that the applications for certification of Telecommunication Relay 
Services (TRS) programs of the states1 listed below have been granted, pursuant to Title IV of the 
Americans with Disabilities Act (ADA), 47 U.S.C. § 225(f)(2), and section 64.606(b) of the 
Commission’s rules.2 On the basis of the state applications, the Consumer & Governmental Affairs 
Bureau (Bureau) has determined that:

(1) The TRS program of the states meet or exceed all operational, technical, and functional 
minimum standards contained in section 64.604 of the Commission’s rules;3

(2) The TRS programs of the listed states make available adequate procedures and remedies 
for enforcing the requirements of the state program; and

(3) The TRS programs of the listed states in no way conflict with federal law.

The Bureau also has determined that, where applicable, the intrastate funding mechanisms of the 
listed states are labeled in a manner that promotes national understanding of TRS and does not offend the 
public, consistent with section 64.606(d) of the Commission’s rules.4

Because the Commission may adopt changes to the rules governing relay programs, including 
state relay programs, the certification granted herein is conditioned on a demonstration of compliance 
with any additional new rules that are adopted by the Commission.  The Commission will provide 
guidance to the states on demonstrating compliance with such rule changes.

In response to the Public Notice released seeking comment on the applications for certification of 
state TRS programs,5 the Commission received 84 comments, all of which address Speech-to-Speech 

  
1 For purposes of this proceeding, the term “states” refers to states, U.S. territories, and the District of Columbia 
where applicable.
2 47 C.F.R. § 64.606(b).  
3 47 C.F.R. § 64.604.
4 47 C.F.R. § 64.606(d).

5 Applications for Certification as Certified State Telecommunications Relay Service (TRS) Programs Filed; 
Pleading Cycle Established for Comment on Applications, CG Docket No. 03-123, Public Notice, DA 08-60 (Jan. 
10, 2008).
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(STS) outreach.6 As part of their applications for certification, states were required to submit specific 
examples of all outreach activities, including those targeted to users and receivers of STS services.  We 
reviewed each of the outreach plans submitted by the states in conjunction with each of the applications 
listed below and found them to be in compliance with the Commission's requirements.  The Bureau 
reminds states receiving certification herein of their continued obligation to engage in outreach activities, 
or to ensure that their contracted TRS providers conduct outreach in accordance with 47 C.F.R. § 
64.604(c)(3).7

This certification, as conditioned herein, shall remain in effect for a five year period, beginning 
July 26, 2008, and ending July 25, 2013, pursuant to 47 C.F.R. § 64.606(c).  One year prior to the 
expiration of this certification, July 25, 2012, the states may apply for renewal of their TRS program 
certification by filing documentation in accordance with the Commission's rules, pursuant to 47 C.F.R. §§ 
64.606(a) and (b).

STATES APPROVED FOR CERTIFICATION

File No:  TRS-46-07 File No:  TRS-19-07
Alabama Public Service Commission Department of Commerce
State of Alabama State of Alaska

File No:  TRS-47-07 File No:  TRS-02-07
Arkansas Deaf and Hearing Impaired Commission for the Deaf and Hard of Hearing
State of Arkansas State of Arizona

File No:  TRS-32-07 File No:  TRS-23-07
California Public Utilities Commission Colorado Public Utilities Commission
State of California State of Colorado

File No:  TRS-48-07 File No:  TRS-35-07
Connecticut Department of Public Utility Delaware Public Service Commission
State of Connecticut State of Delaware

     

6 Each comment was directed to a specific state program, and requested that the Commission review the STS 
outreach activities of the specified state prior to granting certification.  The Commission received the following 
number of comments regarding the following states: California- 36, Colorado- 2, Georgia- 1, Hawaii- 4, Illinois- 5, 
Kansas- 2, Massachusetts- 1, Minnesota- 1, Montana- 5, Nebrask-1, New Jersey- 1, New Mexico- 1, New York- 3, 
Ohio- 2, Oregon- 2, Pennsylvania- 1, South Carolina- 2, South Dakota- 1, Vermont- 1, Virginia- 3, Washington- 1, 
Wisconsin- 8.

7 See 47 C.F.R. § 64.604(c)(3) Public Access to Information.  This rule states, “[c]arriers, through publication in 
their directories, periodic billing inserts, placement of TRS instructions in telephone directories, through directory 
assistance services, and incorporation of TTY numbers in telephone directories, shall assure that callers in their 
service areas are aware of the availability and use of all forms of TRS.  Efforts to educate the public about TRS 
should extend to all segments of the public, including individuals who are hard of hearing, speech disabled, and 
senior citizens as well as members of the general population. In addition, each common carrier providing telephone 
voice transmission services shall conduct, not later than October 1, 2001, ongoing education and outreach programs 
that publicize the availability of 711 access to TRS in a manner reasonably designed to reach the largest number of 
consumers possible.” 
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File No:  TRS-49-07 File No:  TRS-50-07
Public Service Commission Florida Public Service Commission
District of Columbia State of Florida

File No:  TRS-51-07 File No:  TRS-22-07
Georgia Pubic Service Commission Hawaii Public Utilities Commission
State of Georgia State of Hawaii

File No:  TRS-43-07 File No:  TRS-10-07
Idaho Public Service Commission Illinois Commerce Commission
State of Idaho State of Illinois

File No:  TRS-08-07 File No:  TRS-03-07
Indiana Telephone Relay Access Corporation Iowa Utilities Board
State of Indiana State of Iowa

File No:  TRS-07-07 File No:  TRS-52-07
Kansas Relay Services, Inc. Kentucky Public Service Commission
State of Kansas Commonwealth of Kentucky

File No:  TRS-13-07 File No:  TRS-53-07
Louisiana Relay Administration Board Maine Public Utilities Commission
State of Louisiana State of Maine

File No:  TRS-33-07 File No:  TRS-34-07
Telecommunications Access of Maryland Department of Telecommunications and Energy
State of Maryland Commonwealth of Massachusetts

File No:  TRS-54-07 File No:  TRS-39-07
Michigan Public Service Commission Minnesota Department of Commerce
State of Michigan State of Minnesota

File No:  TRS-55-07 File No:  TRS-15-07
Mississippi Public Service Commission Missouri Public Service Commission
State of Mississippi State of Missouri

File No:  TRS-56-07 File No:  TRS-40-07
Telecommunications Access Program Nebraska Public Service Commission
State of Montana State of Nebraska

File No:  TRS-25-07 File No:  TRS-42-07
Relay Nevada New Hampshire Public Service Commission
State of Nevada State of New Hampshire

File No:  TRS-45-07 File No:  TRS-14-07
New Jersey Board of Utilities Commission for the Deaf and Hard of Hearing
State of New Jersey State of New Mexico

File No:  TRS-16-07 File No:  TRS-30-07
New York State Department of Public Service Department of Health and Human Service
State of New York State of North Carolina
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File No:  TRS-12-07 File No:  TRS-37-07
Information Technology Department Public Utilities Commission of Ohio
State of North Dakota State of Ohio

File No:  TRS-57-07 File No:  TRS-36-07
Oklahoma Telephone Association Oregon Public Utilities Commission
State of Oklahoma State of Oregon

File No:  TRS-58-07 File No:  TRS-28-07
Pennsylvania Bureau of Consumer Services Telecommunications Regulatory Board
Commonwealth of Pennsylvania Puerto Rico

File No:  TRS-59-07 File No:  TRS-11-07
Division of Public Utilities and Carriers South Carolina Office of Regulatory Staff
State of Rhode Island State of South Carolina

File No:  TRS-60-07 File No:  TRS-20-07
Department of Human Services Tennessee Regulatory Authority Services
State of South Dakota State of Tennessee

File No:  TRS-17-07 File No:  TRS-61-07
Texas Public Utility Commission Virgin Islands Public Services Commission 
State of Texas U.S. Virgin Islands

File No:  TRS-09-07 File No:  TRS-44-07
Utah Public Service Commission Vermont Department of Public Service
State of Utah State of Vermont

File No:  TRS-04-07 File No:  TRS-27-07
Department of the Deaf and Hard of Hearing Office of the Deaf and Hard of Hearing 
Commonwealth of Virginia State of Washington

File No:  TRS-06-07 File No:  TRS-01-07
Public Service Commission of West Virginia Wisconsin Department of Administration
State of West Virginia State of Wisconsin

File No:  TRS-18-07
Division of Vocational Rehabilitation 
State of Wyoming

The full text of this document and filings will be available for public inspection and copying 
during regular business hours at the FCC Reference Information Center, Portals II, 445 12th Street, S.W., 
Room CY-A257, Washington, D.C. 20554.  These documents and copies of subsequently filed 
documents in this matter may also be purchased from the Commission’s duplicating contractor at, Portals 
II, 445 12th Street, S.W., Room CY-B402, Washington, D.C. 20554.  Customers may contact the 
duplicating contractor at their website: www.bcpiweb.com or call 1-800-378-3160.  Filings may also be 
viewed on the Consumer & Governmental Affairs Bureau’s, Disability Rights Office homepage at 
http://www.fcc.gov/cgb/dro/trs_by_state.html.
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To request materials in accessible formats for people with disabilities (Braille, large print, 
electronic files, audio format), send an e-mail to fcc504@fcc.gov or call the Consumer & Governmental 
Affairs Bureau at 202-418-0530 (voice), 202-418-0432 (TTY).  This Public Notice can also be 
downloaded in Word and Portable Document Format (PDF) at http://www.fcc.gov/cgb/dro. 

For further information regarding this Public Notice, contact Diane Mason, Consumer and 
Governmental Affairs Bureau, Disabilities Rights Office (202) 418-7126 (voice), (202) 418-7828 (TTY), 
or e-mail Diane.Mason@fcc.gov.

- FCC -




